Zonal Office MUMBAI, G.A.D. Department

UCO BANK BUILDING, D.N.ROAD, FORT MUMBAI 

Email-zomumbai.sec@ucobank.co.in 

 Website http://www.ucobank.com

Tendor Ref. No. – 2023-24/01, dated 11.09.2023
Notice inviting applications for Empanelment of vendor for supply and installation of New External Glow Sign Board, flex, vinyal at various Branches and offices of UCO Bank Zonal Office Mumbai
	DATE OF ISSUE: - 
	13.09.2023 

	PRE BID MEETING :- 
	25.09.2023 Time 3.00 pm 

	LAST DATE OF SUBMISSION OF PROPOSAL: - 
	04.10.2023 Time 5.00 pm 


NOTICE INVITING APPLICATIONS FOR EMPANELMENT OF SIGNAGE VENDORS (2021-24)

UCO BANK , Zonal Office, Mumbai invites sealed applications from eligible firms in the prescribed format for empanelment of Vendors for Supply & Installation of New External Glow Sign Boards, Flex, Vinyl for External Glow Sign Boards in Branches/Offices of the Bank in Mumbai Zone covering Mumbai, Raigad, Palghar, Mumbai Suburban, Thane District. The list of branches is annexed herewith.

Tender can be downloaded from the Bank's website under Tender section www.ucobank.com. Bidders are requested to visit the Bank’s website periodically for any update. Any corrigendum/addendum to this notice will be published in the Bank’s website only. No separate notification of the same will be published in Newspapers.

Bidders should ensure that all pages of the tender are downloaded from our website only and all the pages are duly signed and stamped ensuring the number and sequence of all pages.

Tenders without the cost of tender documents shall be rejected and will not be considered for empanelment.

The tenders should be submitted in the following manner - Envelope 1 - Tender Fee:

	
	Favouring
	Amount (Rs.)
	DD payable at

	Tender fee (Non Refundable)
	UCO BANK 
	1,000/-
	Mumbai


MSMEs registered under single point Registration scheme of NSIC are exempted from payment of tender cost. However, the bidder has to submit the copy of valid NSIC certificate clearly mentioning that they are registered with NSIC under single point registration scheme

Envelope No. 2 (Technical Bid):

· Mandatory Information (strictly in the Bank’s prescribed Performa)

· Other supporting documents & credentials of the tenderer.

Must not contain any commercial information. Any Commercial discloser in the Envelope No 1 and/or Envelope No 2 will disqualify the tenderer without any further scrutiny.
The Tenderer must submit the Mandatory Information strictly in Bank’s prescribed Proforma. Technical Pre-qualification of the tenderer will be based onthe Mandatory Information and supporting documents submitted along with the tender documents, as well as Bank’s scrutiny of the same and/or inspection of works carried out by the Tenderer.

Bank reserves the right to accept or reject any or all the tenders, either in whole or in part without assigning any reason (s) for doing so and no claim/correspondence shall be without assigning any reason whatsoever.

Tender Bids received in any form other than mentioned above will be disqualified. Sealed tenders complete in all respects in the prescribed tender form along with   the tender   fees, a n d mandatory documents (Envelope 1 & 2), should be dropped in the tender box kept at Zonal Office, 1st floor, UCO BANK, Zonal office GAD Department, Mumbai and superscribed " Empanelment of Vendor for Supply & Installation of New External Glow Sign Boards, Flex, Vinyl for External Glow Sign Boards at Mumbai Zone.
Minimum Eligibility Criteria:-

1. Average financial turnover during the last five years, ending 31st March 2023 of the previous financial years, should be at least Rs. 30 Lakhs.

2. The bidder who intends to apply should have the experience of successfully executing “Similar Works” such as original signage works, repair works for branches/ offices of a Bank/ Government departments/ public sector undertaking/ central autonomous bodies/ state autonomous bodies/ financial institutions or other reputed firms during last -7- years as on 31.03.2023.

3. The bidder should submit Performance Certificate from the previous establishment in support of executing similar works failing which the tender shall not be considered.

4. Similar work means original signage works, repair works of same nature /magnitude carried out for Govt/Public/Private Sector Organizations, private sector banks, public sector financial institutions, involving furnishing, electrification etc.

5. Bidder should have their office / branch office in Kerala.

6. Bidder should have main activity as signage dealers otherwise tender shall be rejected.

7. Bidder should submit documentation of their PAN, Tin and Goods & Service Tax Registration No. etc.

8. In addition to above, the criteria regarding satisfactory performance of works, personnel, establishment, detail of infrastructure, equipment etc. should be incorporated in the Technical bid.

Sealed tenders must reach UCO BANK , Mumbai Zonal Office not later than 3 pm, October 04,  2023. Tender should be addressed to


To,

The General Manager & Zonal Head


UCO Bank, Zonal Office GAD Department,1st floor D.N.Road, Fort Mumbai-400001

Any corrigendum/addendum to this notice will be published in bank’s website only. No separate notification will be published in Newspaper.

1.0
Aims & Objectives:

The objective of the proposal is to seek professional offers for supply & Installation of New External Glow Sign Boards having LED light for illumination. Supply of Standard Printed Flex, Printed Vinyl & Annual Maintenance Proposal for existing and new External Glow Sign Boards at Branches/Offices of UCO BANK , Mumbai Zone.

2.0
Venue & Deadline for submission of proposal

Proposal, in its complete form in all respects as specified in the EOI, must be submitted to UCO BANK  at the address specified herein earlier. In exceptional circumstances and at its discretion, UCO BANK  may extend the deadline for submission of proposals by issuing an amendment to be made available on the UCO BANK  website, in which case, all rights and obligations of UCO BANK  and the bidders previously subject to the original deadline will thereafter be subject to the deadline as extended.

3.0
Validity of Offer:

The offer for EOI empanelment as per this document shall be valid for a period of one year initially which may be extended further if required by UCO BANK .

4.0
Terms of Reference

The detailed terms of reference are enclosed.

5.0 Instructions to Bidders

The Expression of Interest is to be submitted in the manner prescribed below:-

All information as detailed below is to be submitted in hard copies in sealed envelopes:

a) Applicant’s Expression of Interest as per Format-1.

b) Organizational Contact Details as per Format-2.

c) Experience of the organization as per Format-3.

d) Financial strength of the company as per Format-4

e) Technical Specification and Proposal

f) Any other Supporting Document

g) Bidder must have its office in Mumbai.

5.1 EOI Documents have been hosted on the website https://ucobank.com and may be downloaded from the website.

The bidders are expected to examine all instructions, forms, terms and other details inthe EOI document carefully. Failure to furnish complete information as mentioned inthe EOI document or submission of a proposal not substantially responsive to the EOI documents in every respect will be at the Bidder’s risk and may result in rejection of the proposal.

6.0 Qualification Criteria:

Following will be the minimum pre-qualification criteria. Each eligible Bidder should pass all the following pre-qualification criteria. Responses not meeting the minimum pre-qualification criteria will be rejected and will not be evaluated.

	Sl.

No.
	Pre-qualification Criteria
	Supporting Compliance Document

	1.
	The applicant shall be a firm/ company/ partnership/ proprietorship firm registered under the Indian Companies Act, 1956/ the partnership Act, 1932 and who have their registered offices in India and must have an Office in Mumbai Zone
	Copy of Certificate of incorporation and Partnership Deed, if any

	2.
	The firm should be in the business of providing similar supply & services for at last -5-years as on 31.03.2023
	Supporting documents to be submitted.

	3.
	The Bidder has to be profitable in any of the last 5 consecutive Financial Years 

	Bidder to submit audited P/L statement.

	4.
	The Bidder shall have experience of Supplying, installing & providing maintenance services of signages to

Central Govt./State Govt./PSUs/ Govt. bodies / Private Organization of repute.
	Copy of Work Order / Contract

	5.
	The firm should not be blacklisted by any Central Govt. / State Govt. / PSU/Govt.

Bodies
	Certificate signed by the Authorized signatory

	6.
	PAN No. / GST Registration Certificate
	Copy of Certificate to be enclosed.

	7.
	The Bidder must have an office in Kerala.
	Details of branch offices in

State


The bidders shall be either original manufacturers of flex and vinyl used in signages or their authorised dealers or established converters of the signages, flex and Vinyl.The Bidder to submit proof in this regard. Joint Venture establishment is not allowed to participate in this tender nor considered their credentials for evaluation.

Bidder shall have to furnish a certificate (from original manufacturer) that the flex, vinyl and LED/lightings that will be used in the boards will meet the stipulated specifications as furnished in this bid document. In addition, bidder shall also have to furnish a five years warranty (as detailed in the Technical Specifications in this document) from the original manufacturer for the flex and vinyl that will be used in the signages and also for the entire sign boards.

Authorization letter from principle manufacturer of facia materials (i.e.Flex and Vinyl)and LED in their prescribed Performa.

7.0 Evaluation Criteria and Method of Evaluation:

7.1 Screening of EOIs shall be carried out as per eligibility conditions mentioned in this document and based on verification of testimonials submitted.

7.2 EOI will be evaluated for shortlisting inter alia based on their past experience of handling similar type of project, strength of their man power, financial strength of firm and presentation / proposal to the committee whose decision will be final.

8.0 Response:

8.1 Bidders must ensure that their Bid response is submitted as per the formats attached with this document. Special comments on the objectives and scope of the service projected in the enquiry may also be submitted along with the offer, photographs of previous installation along with company.

8.2 Application in sealed cover superscribed as “Empanelment for Supply & Installation of New External Glow Sign Boards”.

9.0 Conflict of Interest:

9.1 Where there is any indication that a conflict of interest exists or may arise, it shall be the responsibility of the Bidder to inform UCO BANK, detailing the conflict in writing as an attachment to this Bid.

9.2 UCO BANK will be the final arbiter in cases of potential conflicts of interest. Failure to notify UCO BANK of any potential conflict of interest will invalidate any verbal or written agreement.

9.3 A Conflict of Interest is where a person who is involved in the procurement has or may be perceived to have a personal interest in ensuring that a particular Bidder is successful. Actual and potential conflicts of interest must be declared by aperson involved in a Bid process.
10.0
Condition under which EOI is issued:

The EOI is not an offer and is issued with no commitment. UCO BANK reserves the right to withdraw EOI and or vary any part thereof at any stage. UCO BANK further reserves the right to disqualify any bidder, should it be so necessary at any stage.

GENERAL CONDITIONS OF CONTRACT

1. The broad terms used in the tender are :

i. Art Work - The art work means the design of the sign board according to which the glow sign board should be fabricated.

ii. The Supply/Work Order/Work shall mean the work or works to be done underthis contract, to fabricate, install and commission the signage at various branches and offices of UCO BANK  in Mumbai Zone with due approvals of the Local statutoryauthorities as applicable.

ii. “Act of Insolvency” shall mean any act as such as defined by the Presidency Towns Insolvency Act or in provincial Insolvency Act or any amending statues.

iv. Completion of work means the work completed virtually in all respects and put into operation.

v. Contract Value shall mean the cost of work awarded to the bidder calculated for Zone wise required quantities awarded at the accepted rates.

vi. Mumbai Zone covers Mumbai, Raigad, Palghar, Mumbai Suburban, Thane District.districts

2. The entire set of bid paper issued should be submitted fully priced and also signed on the last page together with initials on every page. No modifications, writing(except where provided for) or corrections can be made in the bid papers by the bidder. Any conditional bid is liable for rejection. The bidder shall note that the bid shall remain open for consideration for the period mentioned elsewhere in the bid document.

3. Intending bidder shall make themselves thoroughly acquainted with the details, nature and requirements of the works, facilities for transport condition, local statutory formalities to be fulfilled, site constraints etc for effective and timely completion of work at various centers across India. The successful bidder will not be entitled to any claim of compensation for the difficulties faced or losses incurred on account of any condition or unforeseen constraints.

4. The bidder shall have arrangement for fabricating and installing the signages in different centres. Necessary documentary proof should be provided.

5. The bidder shall have necessary infrastructure such as plotter cutter, welding and riveting machine, professional fabricators and electricians necessary to undertake the work.

6. The bidder shall give a tentative program and an explanatory note on process of carrying out the various activities involved to complete the work within the specified period.

7. Bank at its discretion may get the testing of material used for providing the signage done by any Government Testing Centre / National Test House/IITs. The bidder entrusted with the work shall provide to the branch/office samples of flex and vinyl for flex and for each colour of vinyl for each branch) for the purpose of testing to verify whether the flex and vinyl are conforming to the physical/technical properties prescribed in the bid document. Samples of such material shall be out of the materials actually put to use in the signage. The seal and signature of the Bidder shall be affixed at bottom left corner of the sample. The bidder while quoting the rates shall take into account this requirement and quote the rates accordingly. No separate charges will be paid for providing such samples. If the sample fails to satisfy the specifications, no payment will be made to the vendor towards the cost of such works carried out.

8. The following brands of flex and vinyl conforming to the prescribed specifications are approved: 3M, LG or Avery Dennison. Bidders are free to quote for any other equivalent material but in such a case they will have to produce test certificate from National Test House, Chennai, in addition to furnishing samples. Their bids will be considered subject to approval of the material. The bidder must invariably submit the above certificate with the tender documents, failing which their bid will be summarily rejected.

9. AGREEMENT: The successful bidder/Bidder, on acceptance of his/their bid by the Accepting Authority, shall, within 7 days from the date of receipt of the work order, sign an Agreement in the standard Form of Agreement on stamp paper. The Bidder shall pay for all stamps and legal expenses, incidental thereto. Failure to sign the Agreement within the specified period may result in cancellation of the work order and forfeiture of the EMD.
10. PERMITS & LICENSES : All Permits and licenses for procurement, from India or abroad of all raw materials, machinery etc required for completing the work shall be arranged by the supplier himself. The bank will not provide any Import License or anyother license nor shall get involved in procurement or transportation of any materials. It may be clearly understood that no compensation or additional charges can be claimed by the supplier for non receipt of the material in due time. The supplier shall at his own cost arrange for taking delivery, storage and its cost, transporting, safety of the material etc. The Employer shall be indemnified against all Government or legal actions for the thefts or misuse in the custody of the supplier.
11. GOVERNMENT & LOCAL RULES: The supplier shall conform to the provisions of all the local laws and Acts relating to the work and to the Regulations etc. of the Government and Local Authorities including the safety norms and Electrical safety norms including clearances / permissions like obtaining permission from Chief Electrical Inspectorate of the respective State Government (CEIG) as applicable in respective centers. The cost, if any, shall be deemed to have been included in the quoted rates, taking into account all liabilities for licenses, fees etc. that are payable in this regard and shall indemnify the employer against such liabilities and shall be responsible for all actions arising from such claims or liabilities. In some of the Cities or States, Specific permission/s from Corporation Authorities, Police Department is essential. In such cases, it shall be the responsibility of the signage solution provider or their contractors to apply and obtain such sanctions and all incidental charges or expenses related to thereof shall not be payable as extras. Road permits will have to be arranged by the bidder only. If any documents are required, the same will be signed by the Bank. However, submission of the same to the authorities, follow up to get necessary clearance etc., to be attended by the vendors.
PENALTIES AND LIQUIDATED DAMAGES:

1.1 Signage converter or Bidder shall be liable to pay penalty @ 1 % per week of the contract amount or part thereof for delay in not adhering to the time schedules.

1.2 If the Bidder fails to complete the due performance as perthis Agreement, UCO Bank reserves the right to terminate the contract and recover Liquidated Damages 10% of contract value.

1.3 Both the above Penalty and Liquidated damages are independent of each other and leviable applicable separately and concurrently.

1.4 The Penalty and Liquidated damages are not applicable in case the delay for reasons and Force Majeure. The decision taken by UCO BANK in this regard shall be final and or Bidder or Bidder shall not dispute the same.

1.5 If the Signage converter or Bidder fails to perform its obligation as per this Agreement then UCO BANK reserves the right to get the balance work executed by another Bidder as per choice of UCO BANK and or Bidder or Bidder shall be liable to bear the expenditure which UCO BANK may incur for the execution of balance work and its completion.

2. COMPENSATION FOR THE DELAY: The installation and commissioning of the sign boards if not completed to the satisfaction of the bank within the stipulated period, the supplier shall be bound to pay to the bank, a sum calculated at the rate of 1% (one percent) per week of delay on the value of the sign boards remaining incomplete subject to a maximum of 10%. However, on a representation from the vendor with documentary evidence, the Bank may reduce or waive this compensation purely at its discretion, if the Bank is satisfied that the delay was on account of reasons beyond the control of the vendor.

3. BIDDER TO PROVIDE FOR EVERYTHING NECESSARY : The bidder shall provide and ensure everything necessary for the proper execution of work according to the intent and meaning of the drawings, schedule of quantities and specifications taken together whether the same may or may not be particularly shown or fully described therein provided that the same can be reasonably inferred there from and if the bidder finds any discrepancies therein he shall immediately and in writing, refer the same to the bank whose decision shall be final and binding.

4. MATERIALS, QUALITY, SAMPLES, TESTING OF MATERIALS: All the works specified and provided for in the specifications or those which may be required to be done in order to perform and complete the work shall be executed in the best and most professional manner with materials of the best and approved quality with particulars contained in and implied by the specifications.

5. ACCESS & INSPECTION: Any authorized representative of the Employer/Bank shall at reasonable times have free access to the works and/or to the workshops, factories or other places where the signages are being manufactured. Such inspection may be carried out even after the signages are installed. Bank also will have the right to get a technical audit and inspection carried out through external agencies like the Central Vigilance Commission. The Bidder/ the supplier shall give all reasonable facilities and make all arrangements for carrying out such inspections. During such inspection, the quantity and quality of the signages may bechecked to ensure compliance with the specifications laid down. Samples of materials used for the work is to be given at each branch / office for testing. The supplier shall give every facility to the Bank or their authorized representatives necessary for inspection, examination and testing the quality and quantity of materials and workmanship.

6. REJECTION AND RE–DOING OF IMPROPER WORK: As a result of the inspections conducted by the Bank or inspecting officials, internal or external agencies like CTE of CVC if it is found that the work is not being or has not been carried out in accordance with the specifications and these conditions, such lots shallbe liable to be rejected even if they were accepted or paid earlier. However, at the discretion of the Bank, the vendor may be permitted to re- do the improper work and rectify the defects and deficiencies at his own cost. On account of such permission to re-do the work, the supplier is not entitled to claim for extension of time or wavier of penalty or any compensation or relief whatsoever.

If as a result of any such inspections any overpayment is detected, the Bank shall be at liberty to recover the amount overpaid from any money that may have become or that will become due to the supplier or from the Performance Guarantee, notwithstanding any certification given or payment made already.

7. TESTING: The Bank reserves the right to get the samples of flex, vinyl, LED and box materials tested from independent testing agencies and their test results shall be binding. The bidders should submit samples of flex, vinyl, box materials and LED as detailed in clause 7 of General Conditions of Contract.

8. INDEMNITY: The signage providers/converter shall undertake the work complying with labour laws and shall not employ child labourers, and take all necessary safety precautions in undertaking work at site and as well in the respective workshops. The bank shall be kept indemnified against any possible damage to the building, roads or members of the public or third party materials in the course of execution of work. The bank shall also be indemnified against any action initiated by Government agencies or against prosecution on account of any untoward incidents, accidents, deaths occurring to the labour force employed or to the third parties arising on account of negligence or non fulfilling statutory norms/requirements while manufacturing, transporting or while execution of work atsite and the consequent claims and damages arising thereof, the signage solution provider/ their converters shall alone be responsible.

9. INSURANCE: In their own interest, the signage solution providers/their contractors are advised to suitably insure at their own cost for the men, materials and finished product against theft, losses, damages due to accidents during transit of purchase of materials, during storage at the time of manufacturing and during delivery of the finished product to the various centers or at the time of execution of works. The successful bidder, to whom the work will be entrusted, shall obtain Bidder’s all Risk Insurance (CAR) policy and submit a copy of the same along with the bill.

10. VARIATION & DEVIATION IN SPECIFICATIONS: The specification of materials like flex, vinyl LED and other fabrication material shall be as per the bid and toleranceas detailed in the Technical Specification. Any variations beyond tolerance, if accepted by bank are liable for cost adjustments and the decision of the Bank shall be final and binding on the bidder/supplier as to the amount to be recovered.

11. COMPLETION OF WORKS: On completion of the work at the site, the signage providers / their contractors shall remove all the materials, tools, equipments and ensure the surroundings are clean and any debris, unwanted, unused materials arecleared from the site and disposed suitably. Any cost incurred by the bank for non compliance of the above shall be recovered from the payments.

12. IDLE LABOUR: Whatsoever the reasons may be no claim for idle labour, additional establishment cost of hire and labour charges of tools and plants would be entertained at any circumstances at the time of installation at site.

13. BILLING AND PAYMENT TERMS: Payment will be made after satisfactory completion of

work. The signage provider on completion of work should submit bill in duplicate once in 15 days to the respective branch/office along with a confirmation from the branch / office for having completed the works and copy of insurance certificate. The bill shall be accompanied by 5 year warranty certificate for flex, vinyl materials and LED by the original manufacturer. A similar certificate for the entire signage including box structure shall be submitted by the signage provider in case of new signages. Applicable Tax deduction at source (TDS), if any, as per relevant provisions of Finance Act from time to time and Works Contract Tax, if applicable, will be deducted at the time of releasing the payments.

14. TERMINATION OF THE CONTRACT:

i) The Bank at its option without prejudice to its rights under the Contract, is entitled to terminate the Contract at any time by giving written notice to the Bidder in the following circumstance:

a. in case the Bidder does not comply with any of his obligations/undertakings under this Contract;

b. if the design, specifications, fabrication or performance of the signages supplied by the Bidder do not conform to the approved technical specifications and other requirements specified in this contract or agreed to by the Bidder;

c. if the Bidder refrains from implementing any of the instructions received from the Bank within the stipulation of this Contract;

d. In case of any breach of the terms and conditions of this contract by the Bidder.

ii) If the Bidder becomes bankrupt or insolvent, any receiver to be appointed for its business or any assets thereof, compounded with its Creditors, or being a corporation, commence to be wound up for the purpose of amalgamation or reconstruction, or carry on its business under a Receiver for the benefit of its Creditors, the Bank shall be at liberty to terminate the contract forthwith upon coming to know of the happening of any such event as aforesaid by notice in writing to the Bidder or to the Receiver or Liquidator or to any person in whom the Contract may become vested or give such Receiver, Liquidator or other person the option of carrying out the Contract subject to his providing guarantee for amount to be specified by the Bank.

iii) In the event of such termination, the Performance Guarantee/ Security Deposit of the Bidder shall stand forfeited and shall be at the disposal of the Bank. Further, the Bank will be at liberty to take over the incomplete works and complete them at the risk and cost of the bidder in addition to levying compensation for the delay in completion of the work.

15. SETTLEMENT OF DISPUTES AND ARBITRATION:

i. It shall be an inseparable part of the contract that in matters regarding quality of materials, workmanship, or rejection of improper supply, interpretation of specifications, commitments made etc, the decision of the Bank, which shall be given in writing, shall be final, conclusive and binding on the bidder. If the bidder considers that any decision of the Bank is unacceptable and issue cannot be resolved mutually, the bidder may request for arbitration in writing within 15 days of such happening. Thereon, the vendor shall give his written instructions or decision within a period of 30 days from the receipt of the bidder’s letter.

ii. All disputes or differences in respect of which decisions have not been final, binding and conclusive as above shall be referred for arbitration by a Sole Arbitrator in accordance with the provisions of the Arbitration and Conciliation Act, 1996.The Bank shall finalize the

names of 3 Arbitrators. The bidder has to choose ONE among them. The seat of arbitration will be at Mumbai. The expenses of Arbitration shall be equally shared.

iii. In the case the successful bidder is a Central Public Sector Enterprises (CPSEs) or a Government Department, the following arbitration clause will be applicable: In the event of any dispute or difference relating to the interpretation and application of the provisions of the contracts, such dispute or difference shall be referred by either party for Arbitration to the sole arbitrator in the Department of Public Enterprises to be nominated by the Secretary to the Government of India in- charge of the Department of Public Enterprises. The Arbitration and Conciliation Act, 1996 shall not be applicable to arbitration under this clause. The award of the arbitrator shall be binding upon the parties to the dispute, provided, however, any party aggrieved by such award may make further reference for setting aside or revision of the award to the Law Secretary, Department of Legal Affairs, Ministry of Law & Justice, Government of India. Upon such reference, the dispute shall be decided by the Law Secretary or the Special Secretary/Additional Secretary, when so authorized by the Law Secretary, whose decision shall bind the Parties finally and conclusively. The Parties to the dispute will share equally the cost of arbitration as intimated by the Arbitrator.

16. MAINTENANCE DURING DEFECT LIABILITY PERIOD:

The Bidder should rectify the defects, if any, found in the work executed by them at their cost satisfactorily during a defects liability period of ONE year from the date of completion.

a) For new back lit signages:

i) During the defect liability period the Bidder shall ensure that the signages are maintained and are functioning properly. The vendor shall inspect each sign board atleast once in 3 months and clean the entire board including the light fittings and attend to any defects in the electrical system. If any fittings are to be replaced, the same shall be done in consultation with the Bank. In case of replacement of signages when existing light fittings, TIMERS are used, then cost of LED & TIMERS only shall be reimbursed. Other charges for replacing the electrical fittings, removing any defects, tensioning if required and such other works required to ensure good performance of the signages shall be borne by the Bidder.

ii) In addition to the above quarterly visits, the Bidder shall also attend to a maximum of 4 breakdown calls during the defect liability period to attend to failure of electrical system like replacement of tubes or repairs to the signage on accountof any untoward incidents etc. For such breakdown calls, no labour charges will bepayable but payment towards consumables like tubes will be made.

b) For change of fascia to the Existing back lit signages:

During the defect liability period, the Bidder shall ensure that the flex and vinyl, Timer, LED are maintained and are in good condition. He shall inspect each sign board atleast once in 3 months and clean the entire board

17. WARRANTY:

a) For new back lit signages (for entire new board):

The Bidder should provide a comprehensive unconditional warranty for the complete signage for a period of 5 Years from the date of completion, covering not only the basic materials (including flex , vinyl, electrical fittings with LED lights,timers and its Drivers for which the warranty shall be for five year, however which do not come with a warranty from the original manufacturer itself need not be covered under warranty) used for the manufacture of the signage and also the fabrication and erection.

i. The warranty should provide for repair/ replacement of the signage, as maybe required, including processing, labour and fixing charges against any failures/defects/ deficiency during the entire warranty period. The cost of materialsrequired and the labour charges involved in rectifying the deficiencies or replacingthe sign board, along with the cost of removing and re-fixing the boards and all incidental expenses shall be borne by the bidder. The rectification or replacing thesign board shall be completed within 2 weeks of pointing out the deficiencies.

ii. The flex and Vinyl should be warranted by the original manufacturer for a period of five years from the date of completion against yellowing / graying of flex, plasticizer migration, wicking of flex, fungus or mildew formation, vinyl peel-off, fading, shrinkage, cracking and crazing. The warranty should be applicable for all Indian weather and dust conditions without any sub clauses for high traffic areas /high pollution areas / high temperature areas. This warranty for the flex and vinyl shall be made available from the original manufacturer of flex and vinyl. Documentary proof by way of original letter of undertaking addressed to the Bank by the principal/principal manufacturer shall be submitted along with the document and also a certificate that the flex and the vinyl used in the board meets the stipulated specifications as furnished in the bid/RFP document. If any defects or deficiencies are noticed in the Flex and Vinyl, LED lights, timers,Drivers during the warranty period, the entire fascia of the signboard LED and drivers will have to be replaced with a new one. All expenses in this connection will have to be borne by the bidder. Invoice, all warranty certificates, measurement details, and other documents to be submitted to respective Branch Office Head after completion of installations.

iii. If the bidder fails to comply with these requirements within the period allowed, the Bank may carry out such repair or replacement and recover the cost from the bidder from any money due to him or which may become due to him at a later date including his performance guarantee/Security Deposit.

iv. The final bills would be cleared only on submission of theWarranty Documents that fulfil all the above conditions.

b) For change of fascia to the Existing back lit signages:

(1) The warranty should provide for repair/ replacement of the flex and vinyl as may be required, including processing, labour and fixing charges against any failures/defects/ deficiency during the entire warranty period. The cost of materials required and the labour charges involved in rectifying the deficiencies or replacing the flex and vinyl, along with the cost of removing and refixing the boards andall incidental expenses shall be borne by the bidder. The rectification or replacing the flex and vinyl shall be completed within 1
weeks of pointing out the deficiencies.

(2) The flex and Vinyl should be warranted for a period of five years as describedin 17 a) and 17 b) above.

(3) If the bidder fails to comply with these requirements within the period allowed, the Bank may carry out such repair or replacement and recover the cost from the bidder from any money due to him or which may become due to him at a later date including his performance guarantee/Security Deposit.

(4) The final bills would be cleared only on submission of the Warranty documents that fulfil all the above conditions.

18. On check, if there are differences between the rates given by the Bidder in words and figures, then the rate quoted by the bidder in words shall be taken as correct.

19. LIMITATION OF LIABILITY

19.1 The Signage converter or Bidder’s aggregate liability in connection with obligations undertaken as a part of this Project whether arising under this project regardless of the form or nature of the action giving rise to such liability (whether incontract, tort or otherwise), shall be actual.

19.2 The Signage converter or Bidder’s liability in case of claims against the bank resulting from its willful misconduct or gross negligence, loss suffered by bank due to damage to real or tangible or intangible property by or Bidder or Bidder, its employees and/ or sub Bidders or loss suffered by bank due to infringement of patents, trademarks, copyrights or such other Intellectual PropertyRights or breach of confidentiality obligations shall be unlimited.

19.3 UCO BANK shall not be held liable for and is absolved of any responsibility or claim/litigation arising out of the use of any third party signage or modules suppliedby the Bidder as part of this Agreement.

19.4 Under no circumstances UCO BANK shall be liable to Bidder for direct, indirect, incidental, consequential, special or exemplary damages arising from termination of this Agreement, even if UCO BANK has been advised of the possibility of such damages, such as, but not limited to, loss of revenue or anticipated profits or lost business.

Signature of the Bidder (With Seal)

TECHNICAL SPECIFICATIONS
1. SPECIFICATIONS FOR FLEX SUBSTRATE AND VINYL TO BE USED FOR SIGNAGE

(1) FASCIA-FLEXIBLE SUBSTRATE: Properties as given in Table 1 below. It shall have UV resistors added while manufacturing to prevent the whiteners turning yellow due to constant exposure to UV rays. The flex and Vinylshould be warranted for a period of five years from the date of completion against yellowing/graying of flex, plasticizer migration, wicking of flex, fungus or mildew formation, vinyl peel-off, fading, shrinkage, cracking and crazing etc. as detailed in General Conditions of Contract.

(2) GRAPHICS: Graphics shall be computer-cut with translucent vinyl matching the colour combination of UCO BANK . The shades will be approved by Bank/Bank’s authorized representative. The Colour specification for the signages  : as advised by the Bank before work order
(3) TABLE 1- PHYSICAL PROPERTIES OF FLEXIBLE SUBSTRATE:

	          Property
	Metric Units (Range)

	Service Temperature range
	-30ºC to +70º C

	Light Transmission (Opacity)
	24% (Minimum)

	Tensile Strength Range
	

	Tear Weft
	15 kg/cm

	Tear wrap
	20 kg/cm

	Weight
	780 gr/metre square

	Gross fusing 60” Gloss meter
	17.5 minimum

	Whiteness Index (Reflective)
	W1 (E313) – 100 (Minimum)

	Characteristics
	

	Substrate
	Polyester scrim embedded in a

white pigmented vinyl

	Thickness
	23 to 27 mils (0.060 to 0.070 cm)


(1) TABLE 2 –3 M VINYL, L.G or AVERY MATERIAL TO BE USED WITH FOLLOWING SPECIFICATIONS FOR A GUARANTEED LIFE OF 60 MONTHS

	Property
	Metric Units (Range)

	Tensile Strength
	0.9 kg/cm at 23ºC

	Applied Shrinkage
	0.4 mm

	Service temperature range
	-45ºC to +75ºC

	Adhesion characteristics
	

	Adhesion (acrylic and uncoated, clear)
	0.7 kg / cm

	Film
	2 mil, translucent vinyl


	Thickness (film & adhesive)
	0.08 to 0.010 mm

	Liner
	Translucent, synthetic,

	Application surface
	Flat without rivets

	Minimum application temperature
	


(2) The testing of the Flexible Substrate and Translucent Vinyl for the above physical properties shall be carried out as per the relevant ASTM Specifications.

(3) WATERMARK/METER MARK: The Flexible Substrate should have the Watermark/ Meter Mark of the manufacturer. The Flexible Substrate not having watermark/ meter mark will get disqualified, if a valid certificate/ declaration/ justification in this regard is not provided by principal manufacturer of Flex material.

2. SIGN BOX SPECIFICATIONS:

(1) SIGN CABINET STRUCTURE – FRAME WORK: The Box (structure) should be fabricated using square MS tube 1” x 1” of 18 gauge (of Jindal, TATA or approved equivalent make) with primer and enamel painted. ISI grade GI Sheet of 24 gauge duly powder coated for side, top and bottom and 26 gauge for back should be used. Thickness of back-lit sign board should be minimum 9”. Bird-proof vent holes to be provided on the GI sheets provided on the sides of the board to dissipate hot air. Aluminum drip cap with 2” projection to be provided on the top front edge of the sign board to protect the fascia from rain. All internal metal portions of the sign cabinet to be painted with white colour enamel paint.

(2) SIGN CABINET SUPPORT: The sign cabinet should be provided with suitable arrangements for fixing to existing wall surface or existing supporting structures available with suitable clamps, brackets, anchor bolts etc. The arrangements should be adequate to support the weight of the cabinet and to keep it firmly in position. The minimum requirement is that the signage frame work shall be anchored to the sunshade below using ‘L’ angle of 25mmx25mmx5mm thick equal angle in L shape at an interval of every 10 feet (of TATA, Jindal or equivalent approved make). Further, the board should be anchored from top to the back wall using suitable steel/GI wire of minimum 8mmthick. All exposed clamps, brackets etc shall be painted with two coats of synthetic enamel paint over a coat of primer. Nothing extra will be paid for fixing the cabinetin position.

(3) WELDING SPECIFICATIONS: Branded welding rods should be used for welding the joints. Welding rod should be preheated prior to welding. Pre-heating the welding rods enables uniform & smooth flow of the welding material in the joints. If welding is done with preheated rod, there will be no formation of open fissures in the joint due to smooth flow of welding material. Open fissures cause weakening of joints. Welding has to be done across the fullcross section of the MS hollow pipe.

(4) PROTECTION OF THE FRAME: The entire frame of the sign cabinet postwelding has to be grinded around the welding joints to remove spurs and undulations if any created during welding. Post grinding the joints, the MS pipe has to be painted with zinc chromate primer and 2 coats of synthetic enamel paintof white shade.

(5) FASTENERS: The fasteners used shall be uniform and at such spacing that it does not spoil the appearance of the signage looking from the bottom or the sides. The head of the screw shall have capping of stainless steel.

(6) SIGN BOX TENSIONING SYSTEM: A suitable tensioning system should be used for

stretching flexible substrate on the front part of the sign box. The system should be such that the stretching of the flexible substrate is uniform across the face of the sign box and is not overstretched. To ensure that the flexible substrate is tensioned uniformly an extruded aluminum tensioning system with Allan key or Milliken aluminum tensioning system with rubber beading should be adopted. The sign face shall be tensioned with tensioning system all along the length and width of the sign.

3. PROCESS OF PASTING VINYL STICKERS OVER THE FLEX SUBSTRATE: Pasting vinyl stickers over the flex substrate shall be undertaken with all care and techniques such as using pre mask tapes to the vinyl before initiating the fixing of the same over the flex, it shall be ensured that vinyl is properly aligned to the flex without any gaps at the outer edges, there are no air bubbles, etc., The workmanship shall be of high standards and engineering.

4. FIXING OF THE SIGNAGES AND SAFETY AT SITE: The signage providers shall duly assess the site condition for fixing securely by appropriate means using necessary clamp, hooks, fasteners and including minor civil works necessary at site. The entire signage so fixed at site shall withstand high wind pressures depending upon the actual locations / floor in which it is installed. It shall also be the responsibility of the signage solution provider for thesafety of the installation, the signage till they are billed and accepted by the bank.While executing the work the labour force used shall comply to labour laws and all necessary safety measures shall be undertaken like using scaffolds, ladders,safety belts, helmets, gloves, appropriate tools. Suitable precautions shall be taken against overhead power lines, slippery surface or such other hazards which may be in the close proximity to the premises / site. Any damages to the signage during the process of installation will result in rejection of the signage and the same shall be replaced at their own cost.

5. ELECTRICAL COMPONENTS:

Specifications of Single Sided LED Modular Lights

	Sr.

No.
	Parameters
	Significance
	Desirables

	Specifications for LED Module
	

	1

a
	Make of LED Chip
	to have creditable and quality products
	Osram / Nichia/Cree

/Lumiled

	b
	Make of LED module
	to have creditable and quality products
	GE/OSRAM/TRIDONIC

	2
	Colour CCT
	CCT defines the color which the light will Emit.

2000-3000K : Warm White; 3000-5000K : Day light color 6000-7000K : Pure white color ;

>7000K : Cool white color
	6500 / 7100/7500

Kelvin(K)

	3
	Certifications of LED Chip
	To check brightness degradation.
	LM80

	4
	Beam Angle
	A beam angle defines the distance at which the module can be kept behind the vinyl to

have uniform brightness
	>=110 Degree (Angle of Irradiation)

	5
	Mounting Technology
	LED Mounting - compactness by SMD

Module Mounting - Modules should not come out with heating and wind pressure.
	Surface Mounted Device (SMD) / On double sided FR4 board

	6a
	Watt/Module
	Wattage per module helps to calculate the total power our signage will consume.
	0.70-0.72

	b
	Luminous Intensityper Sq. Mtr. i.e.

Candela/ Sq.mtr. for 6”depth
	To achieve desired level of luminance
	150- 200

	7
	Chips / Module
	To check no. of LED's used in a Signage.
	3 Chips/Module

	8
	System efficacy (Lm/W)
	It is a measure of the efficiency of a lighting system.
	>95 Lm/W

	9
	Operating temperature
	To ensure proper functioning ofsignages at various locations.
	-10 degree C to +45 degree Centigrade

	10
	LED Module life
	It indicates the number of hours before the luminance drops to 70% of initial output.
	Min 50000 Burning Hrs

	11
	Housing Module Material
	Housing module material selected for holding the LED chip and lens.
	Poly
carbonate   (PC)

/ RoHS (Reductionof hazardous substances) Compliant material to

	12
	Operating Voltage for LED Modules
	DC voltage at which LED module operates.
	12V DC

	13
	CRI (Colour Rendering Index)
	The color rendering index (CRI) is the index of LED tube light compared with natural light.
	>=70

	14
	Protection Class
	IP
defines the protection of Modules for Dust and water
	Min IP66

	15
	Certifications

& Standards for Modules
	No Hazardous substance and meeting international standard.
	LM79 & CE (European Conformity) /UL (Underwriters Laboratories) RoHS

(Reduction of Hazardous


	Specifications for LED Driver

	16
	LED Driver
	Converts I/P AC voltage to 12V

DC voltage for LEDs.
	OEM's

Modules
	make
	of
	LED

	17
	Driver Wattage (W)
	Wattage

designed.
	at
	which
	driver
	is
	60W - 220W

	18
	Surge protection

(in KV
	To
protect the system from

Fluctuation in voltage.
	Inbuilt Min 2-4KV (Line

to ground)

	19
	Supply
voltage for drivers
	Voltage range at which LED drivers function.
	120-280V

	20
	Power Factor (at 230V
	To minimize the losses and increase efficiency.
	> 0.90

	21
	Output Voltage
	Specified voltage at which LED module operates.
	12V DC +10% Tolerance

	22
	Protection Class
	IP defines the protection of Modules for Dust and water
	Min IP66

	23
	Standards
for LED Driver
	International standards.
	CE ( European Conformity ) / UL (Underwrited laboratory) EN 55015,EN 62031 EN 61000-3-2 ,EN 61000-3-

3,, EN 61000-4-5,

,EN 61547, EN 61347-1,

EN 61347-2-13

	24
	Cable for modules
	Standard cable to avoid heat and fire.
	AWG 18

	25
	Cable for drivers
	Standard cable to avoid heat and fire.
	AWG 18 / AWG 17

	26
	Warranty
	To ensure quality and life of product
	5 Years warranty on LED modules and drivers


6. STANDARDS: All the materials shall conform to the required standards & safety aspects as specified in relevant ASTM/BIS standards wherever applicable.
7. The sign boards have to be fixed at various heights from the ground level as per the requirement. The rate quoted shall apply for all heights. No scaffolding charges or any other charges will be paid extra

8. SPECIFICATION OF LIGHT ENHANCEMENT FILM: Light Enhancement Film confirming to specifications as mention in TABLE-3 below shall be provided/pasted inside the surface of Signage Box with approved adhesive. Warranty of this film material must be given for -5- years by Manufacturer alongwith other items as above.

TABLE 3- Properties of Materials used for LIGHT/BRIGHT ENHANCEMENT FILM:
	Property
	Units (Range)

	Film Type
	PVC

	Thickness (Film & adhesive)
	0.120mm-0.150 mm

	Surface finish
	Smooth

	Appearance
	Matte/smooth

	Colour
	White

	Adhesive
	Clear, pressure sensitive

	Adhesive Liner
	110-140 gsm white kraft paper

	Application Surface
	Light Box Interiors

	Application Substrates
	>Bare Aluminium

>Galvanised Sheet Metal

· Painted Metal

· Rigid Plastics

	Minimum Application Temperature
	+ 10 ºC air, film and

substrates

	Removability
	Permanent, not removable

	Bright enhancement of Signage box
	20-30%

	Service Temp
	-20 ºC to 70 ºC


Signature of the Bidder/Bidder (With Seal)

FORMAT – 1

APPLICANT’S EXPRESSION OF INTEREST

To,

General Manager, UCO BANK,
Zonal Office, 1st floor D. N. Road Fort Mumbai-400001
Sub: Submission of Expression of Interest for Supply & Installation of New External Glow Sign Boards.
Dear Sir,

In response to the Invitation for Expressions of Interest (EOI) published on ……. for the above purpose, we would like to express interest to carry out the above proposed task. As instructed, we attach following documents in sealed envelopes :

1. Organizational Details (Format-2)

2. Experience in related fields (Format-3)

3. Financial strength of the organization (Format-4)

4. Technical Specification along with presentation

5. Supporting Documents (If any)

Sincerely Yours
Signature of the applicant (Full name of applicant)
Encl.: As above.

Note: This is to be furnished on the letter head of the organization.

FORMAT – 2

	S. No
	Organizational Contact Details

	1.
	Name of Organization
	

	2.
	Main areas of business
	

	3.
	Type of Organization Firm/ Company/ partnership firm registered under the Indian Companies Act, 1956/ the partnership Act, 1932
	

	4.
	Whether the firm has been blacklisted by any Central Govt. / State Govt./PSU/ Govt. Bodies / Autonomous?

If yes, details thereof.
	

	5.
	Address of registered office with contact details, telephone no. & e-mail ID
	

	6.
	Address of offices in Mumbai Zone
	

	7.
	Contact Person with telephone no. & e-mail ID
	


Enclose:-

1. Copy of Certificate of Incorporation.

2. Copy of Article of Association in respect of 3 above.

3. Undertaking in respect of 4 above.

Signature of the applicant

Full name of the applicant

Stamp & Date

FORMAT – 3

	Experience in Related Fields

	Overview of the past experience of the Organization in all aspects related to Brand Building Related

	S. No
	Items
	Number of Assignments during last 5 years
	Order Value of each assignment in Lakhs of Rs. (Enclose copy of

each order)
	Mention thename of Client/ Organization

	1
	Experience assignments similar nature
	
	
	

	1.1
	Experience carrying out assignments in Government/

SU/Financial Institutions
	
	
	

	1.2
	Experience in carrying out Similar assignments in Private

organization of repute
	
	
	


(Add separate sheet, if required)

Signature of the applicant 
Full name of applicant

Stamp & Date

FORMAT – 4

	Financial Strength of the Organization

	S.

No
	Financial Year
	Whether profitable Yes/No
	Annual net profit (in Lacs of Rs.)
	Overall annual turnover (in Lacs of Rs.)
	Annual turnover (in Lacs of Rs.)

	1
	2018-19
	
	
	
	

	2
	2019-20
	
	
	
	

	3
	2020-21
	
	
	
	

	4
	2021-22
	
	
	
	

	5
	2022-23
	
	
	
	


Note: Please enclose auditor’s certificate in support of your claim.

Signature of the applicant

Full name of applicant

Stamp & Date

Attach with Forwarding Letter for Tender – Empanelment of Vendors for Supply & Installation of New External Glow Sign Boards, Flex, Vinyl for External Glow Sign Boards for UCO BANK  – Mumbai Zone

BASIC INFORMATION
	Sl

No
	Name of the Applicant/Organization
	

	1.
	Type of the Organization (whether Sole Proprietorship, Partnership, Private Limited or Limited Company etc.)
	

	2.
	Name of the Proprietor /Partners/Directors of the Organization/Firm
	1.

2.

3.

	3.
	Name of Authorized Signatory/Partners/Directors with contact number
	

	4.
	Address of the Registered Office

(with Phone Numbers, Mobile Number, & e-Mail ID)
	

	5.
	Year of establishment
	

	6.
	Number of years of experience in the field (attach work experience certificate)
	

	7.
	PAN Number
	

	8.
	GST Number
	

	9.
	Last 5 years turnover of the organization.
	Financial Year
	Total Turnover
	Out of which for similar work

	
	
	2018-19
	
	

	
	
	2019-20
	
	

	
	
	2020-21
	
	

	
	
	2021-22
	
	

	
	
	2022-23
	
	

	10.
	Last 5 years Profit & Loss.
	2018-19
	
	

	
	
	2019-20
	
	

	
	
	2020-21
	
	

	
	
	2021-22
	
	

	
	
	2022-23
	
	

	11.
	Solvency certificate from the bankers (for Minimum amount of Rs 10 lakh)
	

	12.
	Details of major works executed/completed during last 7 years in Central Govt./ State Govt/Financial

Institutions/PSUs
	

	13.
	Details of major works under execution in Central Govt./ State Govt/Financial Institutions/PSUs
	

	14.
	Furnish names of 3 responsible persons along with designation, address, contact no etc for whose
	


	
	organization, the above works have been completed and will be a position to certify about the quality as well

as performance of your organization
	

	15.
	Information relating to whether any litigation is pending before any Arbitrator for adjudication of any litigation or else any litigation was disposed of during the last seven years by an arbitrator. If so, the details of such litigation are required to be submitted.
	

	16.
	Present empanelment with Central Govt. / State Govt./PSU/ Govt. Bodies / AutonomousBodies
	1.

2.

3.

	17.
	Whether Blacklisted/De-registered/Debarred by any Central Govt./State Govt./PSU/ Govt. Bodies/ Autonomous Bodies /IBA?
	Yes/No

	18.
	If yes, Please furnish details.
	

	19.
	Whether any relative working in UCO BANK ? If Yes,

furnish details
	Yes/No


DECLARATION
1. I/We certify that all the details furnished above are true and correct to the best of my knowledge and belief.

2. I/We have no objection if enquiries are made about the work listed by me/.us in the accompanying sheets/annexures.

3. I/We agree that the decision of UCO BANK  in selection of contractors will be final and binding to me/us

4. I/We hereby confirm that our firm/agency/company has not been disqualified/debarred/ blacklisted by any Governments, Semi-Governments, PSUs, Banks including any of the Offices/Branch of Bank of UCO BANK Pan India during last 7 years from the date of application.

5. I/We hereby confirm that all information, particulars, copies of certificates and testimonials in connection with my/our empanelment are correct and genuine. I am/We are therefore, liable to face appropriate actions as deemed fit by UCO BANK  in the event of any of the information, particulars, copies of certificates and testimonials are not found correct and genuine. I/We have read the instructions appended to the proforma and I/We understand that if any false information is detected at a later date, the empanelment shall be cancelled at the discretion of UCO BANK .

I understand that in case of furnishing of any false information or suppression of any material information, the application shall be liable for rejection besides initiation of penal proceedings by the Bank, if it deems fit.

Signature and Seal of the Applicant

Place:-
                          UNDERTAKING REGARDING BLACKLISTING/ NON-DEBARMENT

To,


  The General Manager & Zonal Head


  UCO Bank


  Zonal Office Mumbai 

Re: Empanelment of Vendors for Supply & Installation of New ExternalGlow Sign Boards, Flex, Vinyl for External Glow Sign Boards in Branches/Offices of the UCO Bank in Mumbai  Zone.

We hereby confirm and declare that I/we, <Name of the Company/ Firm/ Agency/ Proprietorship>, is not blacklisted/De-registered/ Debarred by any Government department/ Public Sector Undertaking/ Private sector/IBA or any other agency for which we have executed/ Undertaken the Works/Services in the past.

(Signature & Seal of the Applicant) Name:

Place:-

Date:- 



